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This SWMS must be kept and be readily available for inspection until the work is completed. If this SWMS is revised, all versions should be kept and recorded with the Project/Contract records. 

Safe Work Method Statement (SWMS) – Delivery of Reinforcement Steel and Accessories  Company ABN: 59 009 818 035 

Department/Client SWMS Prepared for:  Neumann Steel Pty Ltd Address: 13 Nuban Street, Currumbin QLD 4223 

Approving Department Manager:  Matthew Cachia Contact Number: 0407 452 867 

Person/s Responsible for Monitoring & 
Reviewing SWMS Controls: 

Duane Moore 
Contact Number: 

0412 519 739 

SWMS Content Revision No: 2 SWMS Content Revision Date: 08/05/2026 

SWMS Prepared By:  
Duane Moore – Transport Safety 
Manager 

SWMS Prepared in 
Consultation with (list names):  

Richard Croft – HSE Supervisor 
Matthew Cachia – National Transport 
Manager 

Identified High-Risk Construction Work (under WHS Regulaton 2011): 

☐ Risk of a person falling more than 2 metres. ☐ 
Work on, in, or adjacent to a road, railway, 
shipping lane, or another traffic corridor in use by 
traffic other than pedestrians.  

☒ 
Work in an area with the movement of 
powered mobile plant.  

☐ Work on, or near, pressurised gas mains or piping. ☐ Work in or near a confined space. ☐ 
Work in or near a trench/excavation 
deeper than 1.5m 

☐ Possibility of disturbing asbestos. ☐ 
Work on or near energised electrical installations 
or services, OR near overhead or underground 
power lines.  

☐ 
Work in areas with artificial extremes of 
temperature  

☐ Work on or near chemicals, fuel, or refrigerant lines.  ☐ 
Work in an area that may have a contaminated or 
flammable atmosphere.  

☐ 
Work in or near water or other liquid that 
involves a risk of drowning  

The SWMS must be reviewed regularly for relevance and effectiveness (at least annually) and, as necessary, amended and re-communicated to key stakeholders.  
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Required Permits/Approvals  

Permit/Approval Name/s: Not required  

Issued By:   

Permit To Be Authorised By:   

Plant & Equipment Required:  

☐ EWP (SLL = 220kgs) ☒ First Aid Kit, Emergency Rescue Kit  ☒ Fire Extinguisher, Fire Blankets  

☐ Hot Work Equipment (Welder, Grinder) ☐ Spill Kit(access to on-site spill kits) ☒ Journey Plan/Driver Diary/Logbook 

☐ B-Double  ☐ 
Personal Fall Protection Equipment (i.e., 
Harness) 

☒ Traffic Control Equipment (i.e., Bollards/signs) 

☒ Vehicle Loading Crane (VLC) ☐ LPG Gas Bottle and Torch ☐ Cable and Joint Supports  

☒ Lifting Gear (Tested/Tagged/Fit for Purpose) ☐ Mobile Crane ☐ Hydraulic Cable Winch  

☐ Electrical Equipment (Leads, Portable RCD, Earthing) ☒ Ladder (platform, extension, scaffold access) ☐ Air Compressor  

Personal Protection Equipment (PPE) Required: 

        

☐ ☒ ☒ ☐ ☒ ☐ ☒ ☐ 
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Induction, Training and Qualifications/Competencies Required Under this SWMS: 

☒ General Construction Industry Induction (White Card) ☐ Confined Space Awareness  

☒ MR/HR/Multi-Combination Licence  ☐ Asbestos Awareness  

☐ Manual Handling Awareness e-learning ☒ 
Load Restraint / COR / Driver TAP (DOC11778 Driver Assessment Currumbin & 
Network) 

☐ Working at Heights  ☒ Client Project Induction  

☒ High-Risk Work Licence (WP, LF, DG, SB, RB, CV) ☐ Area-Specific Induction  

☐ First Aid / CPR ☐ Other Plant / Equipment Competency  

☐ Trade Qualification  ☒ Traffic Management Plan familiarisation 

☐ Environmental Awareness e-learning  ☐ Contractor Induction  

☐  ☐ Authorised Person (Safety Observer) 

☐  ☐  
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  Step 1 

Consult with Client and 
Survey worksite to 

determine potential 
traffic and pedestrian 

hazards/risks, together 
with existing traffic 
management plans. 

    Step 2 

This developed SWMS 
is consulted and 

toolboxed with the 
Driver/s. 

Complete any Client 
inductions beforehand 

or when attending 
site.  

 

 
Step 3 

Confirm Fleet is fit for 
purpose for site 

conditions. 

 

Step 4 

Plan Set up and works 
as per SWMS controls 

and defined 
Traffic Management 

Plan. 

 

Step 5 

During Inspection: 

Identify temporary footpaths. 

Reinstated footpaths and 
roadways for access and use by 

the public. 

Ensure knowledge of the speed 
of vehicles in and out of work 

area. 

 
Step 6 

Follow 
Delivery Driver brief 

Step 7 

Unload and retrieve 
lifting gear as required. 

Pack up Crane. 

Step 8 

At all times, monitor the 
surrounding area and Traffic 

Flow conditions. 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

1. 

Survey the project worksite to 
determine potential traffic and 
pedant systemisation volumes, 
together with existing traffic 
management 

• Fail to have adequate 
resources to manage 
public and site safely. 

• Select the incorrect plan for 
the site, and/ or 

• Fail to apply for the 
necessary Road Occupancy 
Licence (ROL) for the 
worksite. 

 
 
 
L - Probable  
  
C- Major  
 
9 - Significant 

• Communicate with site Foreman 
to gather an understanding of: 

- how the task is to be 
accomplished and ground 
required. 

- Plant and vehicle on site. 

- Locations of the compound; 
and, 

- Proposed Traffic control 
plan within site- compound.  

Regard for potential adjacent 
suburb facilities - schools, hospitals, 
and shopping centres. 

 
 
 
L - Unlikely 
 
C - Major 
 
3 - Medium  
 

 

Delivery Driver and 
Operator 

1.1 

 • Impact / collision by traffic   
L – Possible 
 
C - Major 
  
6 - Significant 
 
 

• PPE, particularly Hi-Vis vest. 

• Park in the designated Load/Unload 
Area 

• Deploy cones around service vehicles; 
and, 

• Observe traffic movement and comply 
with the safe movement requirements of 
any normal pedestrian 

 
L - Unlikely 
 
C - Major 
 
3 - Medium  

Delivery Driver and 
Operator 

1.2 

 • Entry to site through the 

incorrect gate. 

• Movement around the site 

in the wrong direction 

• Site hazards. 

• Other vehicle movements. 

• Unloading in residential 

St./ School zones 

 
L - Possible  
 
C – Moderate 
 
4 - Medium  

• Delivery Driver Induction or Project 

Induction for VLC Operators 

• Exclusion zone. 

• Signage. 

• Delivery gate numbers to be known 

and Vehicle Management Plan (VMP) 

to be issued to Drivers 

• Site traffic management plan. 

• Run sheet to detail delivery location 
and contact 

• Site contact. 

• Awareness 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

• PPE (high visibility clothing) 

1.3 

 • Disturbance of existing 
natural flora and fauna by 
driving/or manoeuvring truck 
on protected areas 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Delivery Driver Induction or Project 
Induction for VLC Operators 

• Exclusion zone. 

• Appropriate signage 

• Driver Awareness  

• Site traffic management plan. 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

1.4 

 • Vehicle and equipment initial 
discharge causing alteration 
of air quality, damage to 
human health, and depletion 
of natural resources. 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Perform frequent maintenance of 
vehicle and equipment in line with 
plant OEM 

• Replace equipment when necessary 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver 

1.5 

 • Spill of fuels or oil during 
the delivery resulting in 
pollution or ground 
contamination 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Spill kits equipment 

• Driver trained in spill response and 
clean up 

• Perform frequent maintenance of 
vehicle and equipment 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

1.6 

 • Dust generation when 
entering on-site causing 
nuisance concerns to the 
community 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Follow the speed limit on-site  

• Reduce speed when possible 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

1.7 

 • Impact from Noise and 
vibration 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Driver Awareness of surroundings 
and sensitive receptors  

• Driver awareness and use of hearing 
protection where required 

• Site traffic management plan. 

• Deliveries to be planned in 
compliance with site TMP operational 
hours and rules. 

• Parked truck must be turned off while 
not using the VLC.  

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

1.8 

 • Increase movement of 
sediment and erosion    

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Communicate with the site Foreman 

• Delivery Driver Induction  or Project 
Induction for VLC Operators 

• Exclusion zone. 

• Appropriate signage 

• Driver Awareness  

• Site traffic management plan 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

2.0 

Ensure all licenses and 
training is adequate for 
Intended Works 

• Failure to demonstrate 
operator competency 
when operating vehicle 
loading crane (VLC). 

• Failure to complete 
Pre-Start inspection 
before operation of 
vehicle loading crane 
VLC 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Appropriate (class) Licensed driver 

depending on the vehicle type. 

• Operate vehicles as per license 
held and State and council 
requirements. 

• Competency-based assessment. NS 

VOC 

• Plant Risk Assessment  

• Company/ Contractor vehicle 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

• Injury or property 

damage. 

• Operating in a manner 
that endangers the 
operator, public, site 
staff, and other 

vehicles. 

insurance. 

• PPE (high visibility clothing) 
HR Ticket for VLC 

3.0 

Unloading or Loading of 
Vehicle 

  

Stepping/slipping or falling 
whilst 

• ascending or descending 

from the truck cab. 

• Jumping from the cabin. 

• Falling from Tray 

 
 
L - Possible  
 
C – Major 
 
6 - Significant 

• Check mirrors for traffic before 
the opening door and ascending 
or descending 

• Edge protection  

• Step 

• Three-point contact 

• PPE (high visibility clothing) 

• Driver Awareness when ascending 
/descending from the truck cab 

 

 
  
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 

 

 • Unplanned movement of 
loads (eg. cylindrical items 
like cages or bundles of 
straight rebar) causing injury 
to personnel and plant 

 
 
L - Possible  
 
C – Major 
 
6 - Significant 

• During loading Driver/Operators 
are to follow the procedure 
below: 

1) Install edge protection from 
the ground prior to access 
to top of truck bed/ where 
applicable 

2) Position VLC into position 
to lift bundled/prefabricated 
elements  

3) For elements prone to 
rolling, set-up Bolster on 
truck bed for securing  

4) Rig elements using in-date 
lifting gear  

Note: Where lifting points 

 
  
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

are available on 
prefabricated cages, they 
are to be clearly marked on 
the elements and utilised 

 

 

   
 
L - Possible  
 
C – Major 
 
6 - Significant 

5) VLC to take load of 
elements and load onto 
timber set-up 

6) Install load restraints  

7) Remove rigging 

 

• During unloading 
Driver/Operators are to follow the 
procedure below: 

8) Install edge protection from 
the ground prior to access 
to top of truck bed/ where 
applicable 

9) Position VLC into position 
to lift elements  

10) Rig elements using in-date 
lifting gear  

Note: Where lifting points 
are available on 
prefabricated cages, they 
are to be clearly marked on 
the elements and utilised 

11) VLC to take load of 
elements 

12) Remove restraints.  Lift 
and unload items to 

 
  
L - Unlikely 
 
C – Major   
 
3 - Medium  
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

designated laydown 

4.0 

Driver awareness and 
movement around the site 

 

 
 

• Driver’s health and safety 
compromised due to uneven 
surfaces underfoot, pits, 
vehicles, water, electrical 
supplies. Contact with plant 
or machinery on site. 

 
L - Possible  
 
C – Major 
 
6 - Significant 

• PPE (high visibility clothing) 

• Site contact 

• Awareness of hazards sighted during 

the walkthrough 

• Delivery Driver Induction 

• Follow Site traffic management plan. 

• Make contact with Project Officer and 
follow their direction. Use VMP’s 
(Vehicle Management Plan).  

 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 

 

4.1. 

 
 

 
• Site hazards and emergency 

procedures not known 
causing confusion, 
disruptions, congestion, not 
knowing site hazards and not 
following site emergency 
procedures 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• PPE (high visibility clothing) 

• Site contact 

• Awareness of hazards   sighted during 

the walkthrough 

• Delivery Driver Inducted 

• Follow the Site traffic management 
plan. 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

5.0 

Preparing to Unload 
 

 

Truck or VLC can 
move unexpectedly or 
become unstable 
causing 

• Severe personal injury. 

• Injury to others. 

• Property damage. 

• Driver, site staff, and 

 
L - Possible  
 
C – Major 
 
6 - Significant 

• Competency-based assessment 
verified by a competent person 

• Pre-Start checks/Site VMP  

• Handbrakes are utilised before exiting 

the vehicle 

• Evaluate ground stability before 
positioning stabilisers/ outriggers.  

• Extend the stabilizers/ outriggers on 

 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

public’s health and 
safety compromised. 

firm ground. 

• Stabilizers/ outriggers pads fully 

extended  

• Awareness of SWL on the rigger 

• Operate Crane within OEM 

requirements.   

 

 • Wind, VLC, or truck 
failure. From Dust, oil, 
dirt, mud 
 

 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Pre-Start checks 

• Visual inspection of truck and 
equipment before operation. 

• Exclusion zone required around the 

Plant Operating Zone (POZ) i.e. 

Slewing Zone of the Vehicle Loading 

Crane PPE (eye protection) 

• Ensure Vehicle Clean of debris, mud, 

soils (Site water truck) 

• PPE (Safety Glasses) 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

6.0 

Set up an Arm or mechanical 
device for the task 

 

• Injury to site staff or 
members of the public 
being struck 

• Rigger causing Property 

damage. 

• Site staff and public’s 
health and safety 

compromised due to 

untrained operator 

• Setting/up or locating 
outriggers on the soft or 
unstable ground 
causing collapse or 
uncontrollable 
movement 

• Load shifting, moving or 

 
 
L – Possible 
 
C – Major 
 
6 - Significant 

• Competent operator as assessed 
by Neumann Steel 

• VLC Training and Assessment 

Program 

• Exclusion Zone implemented 

• Evaluate ground stability before 
positioning Outriggers.   

• Outrigger pads utilised and aware 
of the maximum weight rating 

• Lifting devices tested and tagged. 

• Chains, slings, and securing devices 

left attached until flat-pack unloaded.  
 

 
  
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

falling during unloading 
causing injury or 
damage 

 

 
• Cuts, lacerations, 

scratches e.g. from 
Steel, wire, sharp ends. 

Handling or touching 
material without 
appropriate PPE. 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Delivery Driver Induction or Project 
Induction for VLC Operators Manual 
Handling training by Neumann Steel 

• PPE (gloves) mandatory as per site 
requirements (Min. class 5 Cut 
Resistant).   

 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

6.1 

Releasing or unstrapping the Load 
• Straps causing Severe 

personal injury when 
releasing ratchets due to 
stored energy 

• Straps striking others 

causing Injury 

• Load shifting or falling 

when securing devices 

released or removed. 

During unloading. 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Visual inspection of straps 
to ensure not compromised 

 
• Identified work area zone 

• Visual inspection to ensure load has 
not moved in transit before 
releasing any securing devices. 

• Stand to side out of “Line of Fire” 

• PPE (Including gloves) as per site 

requirement 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

 
 

Slip, trip, fall from unsafe 
ascending or descending of 
truck/ trailer deck or load. 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Three-point contact must 
be made at all times 

• Access ladders if available 

• PPE as per site requirement 

• Harness/Edge Protection 
• Visual inspection to ensure load has 

not moved in transit before releasing 
any securing devices. 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 

 

 

• Load shifting or 
falling. Severe 
personal injury. 
Injury to others due 
to Faulty equipment 

• Stuck by load causing 
injury 

• Using faulty /fatigued or 
unapproved lifting 
equipment causing injury 

 
L - Possible 
 
C - Extreme 
 
8 - Significant 

• Pre-Starts checklist. 

• RGBY Quarterly Inspection system 

• Tag-out faulty equipment when 
identified Inspection and tag system 
conducted before works 

• Strictly no one-time lift bags. (Bins to 

be used) 

• Lifting Point to be certified. 

• Load Risk Assessment Form to be 
completed 

 
L - Unlikely 
 
C - Extreme 
 
4 - Medium 

 

Delivery Driver and 
Operator 

 

• Unloading flat pack. 

• Hooking upload 

 

• People, site staff, 
other site users 
being hit/ struck 
while unloading. 

• People, site staff, 
other site users 

moving, standing, talking 
inside the exclusion 
zone. 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Site contact. 

• Designated drop point. 

• Exclusion zone  

• Hi-Vis clothing  

• Test lift from a safe distance  
• Check that SWL on lifting equipment is 

not exceeded. 

• Never stand underneath a load. 

• Never place yourself between a load 
and an object. 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

6.2 

Lifting, transporting the load 

 

  
 
 

 

• Load shifting or falling 
causing injury from 
being struck 

• Incorrect lifting devices 
– using devices out of 
scope 

• Incorrect lifting points – 
not trained 

• Lifting devices not 

inspected and tagged. 

• Travelling with load 

overhead – hitting person 

or property 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Sling and hook loads using 
hooks with safety latches. 

• Inspection and tag system. 

• PPE including high visibility clothing. 

• Awareness of surroundings 

• Pre-Starts checklist. 

• Operate as per OEM requirements 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  

Delivery Driver and 
Operator 

 

 

• Flat pack/ Swing 
lift/load/ VLC/ product 
or securing devices 
encountering overhead 
services. 

• Unloading/ loading 
in hours of darkness 
causing injury to 
person or damage to 
material/property 

• Overhead power 
lines 

• Crush injuries 

• Raised cargo moves 
in transit 

• Cargo or part thereof falls 
out of control 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Ensure enough natural lights before 
unloading/ loading material. 

• Visual inspection before setting up 
and unloading for overhead services 

• Trained and competent 
person to operate VLC; 
and, 

• Spotter to assist and 
instruct VLC operator in 
positioning materials 

• Maintain safe distances from 
electrical power lines and apparatus 
by attached documents (Page below) 

• PPE as per site requirement 

• Awareness of surrounding 

 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

 

 

• Sun, Cloud, Hot, 
Humid weather 
causes Fatigue, U.V 
radiation, 
dehydration, 
sunstroke, sunburn 
when working in 
conditions 

• Not maintaining 
fluid levels 
causing 
dehydration 

• Working 
unprotected 
causes sunburn 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Wear appropriate UV protection (PPE) 

• Protection includes the use 
of a hat and sunscreen. 

• Take adequate breaks 
in the shade or air 
conditioning. 

• Maintain intake of fluids 

• Seek shelter when 
appropriate. 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

 

 

 

Slip, Trip, Fall from Walking or 
working on top of load/ working at 
heights causing severe injury 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Boxing ring/edge protection 

• Gates 

• Ladders, platforms, or other suitable 
restraints are to be used for heights 
above 300mm from the trailer deck. 

• Reasonably level deck. 

• Ensure there is enough stable and 
clear footing area with specific 
awareness of areas where feet can 
become trapped or where tripping is 
possible. 

• Only flat and stable loads can be 
walked on providing no higher than 
300mm above the deck height. 

• Where possible only access the 
load from the one safest side of 
the trailer. 

• Decks are not to be walked on 
where there are any hazardous 
objects alongside the trailer. These 

 
 
L - Unlikely 
 
C – Major   
 
3 - Medium  

 



DELIVERY OF REINFORCEMENT STEEL & ACCESSORIES SAFE WORK METHOD STATEMENT (SWMS)  
 

 
Document No. DOC21564  Rev. 2 Rev.1 Date: 08/04/2025 Last Review Date: 08/05/2026 Department: Transport & Logistics Page: 16 of 23 

Printed or electronically transmitted documents are uncontrolled – Users are responsible for ensuring they work on the latest approved revision. 

 

Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

hazards are those that have the 
potential to provide consequences 
such as impalement, entrapment, 
extended fall height, or inflict 
significant injury to the body. 

• Decks are not to be accessed 
when weather conditions such 
as wind or rain increase the 
hazard to an unacceptable level. 

• Any height above 1.5m from the 
ground or platform surface is not 
to be accessed without safety 
restraint. 

 

 
• Workers or public 

being struck when 
unloading flat pack 
or hooking upload 

• Standing in the line of fire 
and being struck 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Designated drop point. 

• Exclusion zone. 

• Hi-Vis clothing 

• Test lift from a safe distance. 

• Check that SWL on lifting 
equipment is not exceeded. 

• Never stand underneath a load. 

• Never place yourself between a load 
and an object 

 
 
L - Unlikely 
 
C - Major 
 
3 - Medium  

Delivery Driver and 
Operator 

8.1 

Leaving Site • Failure to retract 
stabilizers or crane and 
lock into travel position 
after use causing a 
collision with other 
vehicles or equipment 

• Not following site traffic 
management plan causing 
contact with property or 
others 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Following Signage. 

• Double check everything in 
home/ travel position. 

• Awareness of others and surrounding 

• PPE Hi-Vis clothing 

 
 
L - Unlikely 
 
C - Major 
 
3 - Medium  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

 

 

• Chains, slings, securing 
devices, material, or 
timber falling from 
truck/ trailer leaving a 
site or in transit causing 
injury/damage 

• Driving with loose or 
unrestrained items. 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Awareness of Load and surrounding 

• Items secured in the toolbox. 

• Driver to conduct a visual 
inspection for unrestrained 
items before moving vehicle. 

• Delivery Driver Brief states 
restraints are secured 
before exiting 

• Tie-down any item before driving the 
vehicle as per Neumann Steel training 

 
 
L - Unlikely 
 
C - Major 
 
3 - Medium  

Delivery Driver and 
Operator 

 

Retract stabilizers or cranes and lock 
into travel position after use. 

• Failure to retract 
stabilizers or cranes 
and lock into travel 
position after use. 

• Collision, contact with 
vehicles, foot traffic, 
fences, gates, bus 
shelters, poles, and 
other plants. 

• Not following site traffic 
management plan 

 
 
L - Possible 
 
C - Major 
 
6 - Significant 

• Signage. 

• Double check everything in home/ 
travel position. 

• Driver Awareness 

• PPE cut 5 gloves. 

• Install safety/ warning devise. 

 
 
L - Unlikely 
 
C - Major 
 
3 - Medium  

Delivery Driver and 
Operator 

 
 

 
No Smoking onsite 

• Fire, explosion, or 
breach of site, 

• Government or local 
council rules and 
regulations. 

• Using lighters, 
matches, or smoking 
on site. Failing to 
comply with site 
requirements. 

• Extinguishing matches 
or cigarettes 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Signage 

• Designated smoking area. 

• Site, Government, and local council 
rules and regulations enforceable. 

• Driver Awareness 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 
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Step Job Step Hazard 
Initial Risk 

Score 
Control Measures 

Residual 
Risk Score 

Responsible 
Person(s) 

 

 

• Severe personal injury 

• Bitten by Snake or 
spider. 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Wear appropriate (PPE) 

• Visual inspection of work zone  

• First Aid Kits  

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

  

• Contact with vehicles, 
foot traffic, fences, 
gates, bus shelters, 
and other plants due to 
not following Traffic 
Management Plan 

• Reversing without a 
spotter and contacting 
workers or property 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• PPE as per site requirements 

• Awareness of surroundings 

• Inducted Site traffic management plan. 

• Spotter utilised 

• Designated lay down area as 

instructed 

• Flashing reversing lights on vehicles 
and reverse beep/buzzer 

• Spotter from a safe distance. 

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 

 

Chemicals onsite  

• Injury to staff. 

• Fire or explosion. 

• Handling or contact 
with chemicals 

• Chemical spills 

 
L - Possible 
 
C – Moderate   
 
4 - Medium  

• Awareness. 

• Items secured in the toolbox. 

• Driver to conduct a visual inspection 

for unrestrained items before moving 

vehicle. 

• Tie down any item before driving the 

vehicle  

 
L – Unlikely 
 
C – Moderate 
 
2 - Low  

Delivery Driver and 
Operator 
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Consultation & Induction into this SWMS 

 Name Position Signature Date Inducted by (Name) Position Signature Date 

1 
        

2 

        

3 

        

4 

        

5 

        

6 
        

7 
        

8 
        

9 
        

10 
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RISK ASSESSMENT MATRIX (Refer further to DOC11887 Risk Management Framework Manual) 
 

 
 

 

 

 

 
 

 

 

 

  CONSEQUENCE 
 

LIKELIHOOD 4. Extreme 3. Major 2. Moderate 1. Minor  

    4. Almost Certain 16 High 12 High 8 Significant 4 Medium  

    3. Probable 12 High 9 Significant 6 Significant 3 Medium  

    2. Possible 8 Significant 6 Significant 4 Medium 2 Low  

    1. Unlikely / Uncertain 4 Medium 3 Medium 2 Low 1 Low  

Risk Rating Risk Acceptability Accountability Actions Required Risk Treatment Guidelines 

High Unacceptable GM and/or Board Urgent 

• Risk is unacceptable. Likely to prevent the achievement of objectives. 

• Treatment plans/controls require Board and or GM input/sign‐off. 

• Controls (cost/implementation) may not be viable leading to cessation of activity/program. 

• Regular monitoring & reporting by the Leadership Team to the Board and GM. 

Significant Unacceptable 
Executive 

Leadership Team 
Important 

• Risk is unacceptable. May prevent the achievement of objectives. 

• Treatment plans/controls require detailed planning & decision-making by the GM and Executive Leadership 
Team. 

• Risk owned by the responsible Executive Manager. 

• Control owner assigned to verify risk treatment implementation is effective. 

• Requires regular monitoring and reporting to the GM and Executive Leadership Team. 

Medium 
Tolerable under 

certain situations 
Management Operational 

• Management ownership & controls identified and generally managed within normal budget parameters. 

• Risk is monitored to make sure that all risk exposure is managed effectively. 

• Investigate the feasibility of risk treatment strategies for any Moderate risks with controls identified as 'Fair' or 
'Poor'. (Refer to Appendix 5 of Risk Management Framework) 

• Risk may be shared/transferred (i.e., insurers). 

Low Acceptable Management 
Capture in Risk 

Register 
• Accept the risk as it is as it is within acceptable risk tolerances. 

• Risk should be managed via routine procedures & internally reporting. 

https://neumannsteel.donesafe.com/module_records/11887
https://neumannsteel.donesafe.com/module_records/11887
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If additional notes are required, use a blank sheet and attach. As soon as is practicable, have approved amendments created in a revised version on site. 
  

Legislation, Standards, Codes of Practice, Guidelines (available in the office or via HSE Team for advice anytime) 

 Work Health & Safety Act 2011 & 

 Work Health & Safety Regulations 2011 

 Heavy Vehicle National Law Act 2012 

 Heavy Vehicle National Law Regulation 2014 

 Protection of the Environment Operations Act 1997 

      Rail Safety National Law (Queensland) Act 2017 

QLD WorkCover Codes of practice (available in the office or WHS Officer for advice anytime) 
 Amenities for Construction work 

 Confined Spaces 

 Cutting Drilling Concrete Masonry products 

 Design of Safe Bulk Solid Containers Excavation 

 Formwork 

 Hazardous-Manual-Tasks 

 How-Manage-Work-Health-Safety-Risks 

How-to-Manage-Control-Asbestos-Workplace- 

How-to-Safely-Remove-Asbestos- 

  Managing-Noise-Preventing-Hearing-loss 

         Managing-Risks-Falls-Workplaces- 

 Managing-Work-Environment-Facilities 

 Moving Plant on Construction Overhead Protective Structures 

 Traffic Management for construction code of practice 

 WHS Consultation Cooperation Coordination 

 Work Hot & Cold Environments 

Work Near Overhead Power Lines 

 Mobile Crane Code of Practice 

 Work Near Underground Assets 

Standards are available directly from Standards Australia. 
AS 1657:1992 Fixed platforms, walkways, stairways and ladders - Design, construction & installation 

 AS/NZS 1800:1998 Occupational protective helmets - Selection, care, and use 
 AS/NZS 1337:1992 Eye protectors for industrial applications 
 AS 1269.3:1998 Occupational noise management - Hearing protector program 

 AS1270:1988 Acoustics - Hearing protectors 
 AS/NZS 1715:1994 Selection, use, and maintenance of respiratory protective devices 
        AS/NZS 1716:1994 Respiratory protective devices 

        AS 1891:1983 Industrial safety belts and harness 
 AS/NZS 2161.2:1998 Occupational protective gloves - General requirements 
 AS/NZS 2161.3:1998 Occupational protective gloves - Protection against mechanical risks 
 AS 2919 Industrial Clothing 
 AS 2210 Part 2 Occupational Safety Footwear 
 AS/NZS 1336:1997 Recommended Practices for Occupational Eye Protection 
 AS/NZS 2604:1998 Sunscreen products - Evaluation and classification 
        AS 2865:2001 Safe Working in A Confined Space 
 ]      AS 3795:1990 Clothing for Protection Against Chemicals 
 AS 1742 (Set) Manual of Uniform Traffic Control devices 
 Queensland Guide to Temporary Traffic Management (QGTTM)  

Other:  
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